Application Integration (AI) Service Request Form (SRF)

What is an AI SRF and why is it needed?  All applications or system that will be part of an afloat network that will have a part of their product placed on a shipboard client computer must first be approved for interoperability with PEO C4I afloat tactical networks.

To learn more about the Application Integration process, visit the “AI 101 Brief” found at the PMW 160 Application Integration Information Website

	Instructions for this deliverable:

1. Visit the Application Integration Information Website.
2. Click the link labeled “Click here to submit SRF.”  NOTE:  To be able to access the Service Request Form, the submitter must have a DOD CAC card with valid PKI and Email certificate.  The customer’s CAC credentials will be automatically checked against the PMW 160 registered user database.
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a. If the customer’s CAC credentials are found, a message will be displayed indicating the user account has been verified.
b. If the customer’s CAC credentials are NOT found, a message will be displayed indicating the user account could not be found.
i. If not found, the customer will be provided with links to request a new user account be set up.
3. When access is available, click on the “Agree and Log In” button.
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4. Fill out and submit the Service Request Form. 
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5. Once the form is submitted, the rest of the AI process will occur.  Steps of the AI process include:
a. A Feasibility Assessment
i. Approximate duration of this step is one month.
b. Application Validation (ensures app is valid, properly resourced, and aligned with core enterprise functions of the Navy network of services).
c. Solution Determination (Integration Engineer and Solution Team facilitate integration of approved applications onto a network baseline). (approx. duration varies depending on app complexity)
i. Approximate duration varies depending on complexity of application.
d. Application Implementation (In this step, Systems Integration Testing (SIT) or Block Test events are planned, test readiness reviews (TRRs) are conducted, test events are executed and results reported.
i. Approximate duration varies depending on test waiver decision, priority and/or test event schedule/capacity
e. Application Execution (ILS Certification, Training and Installation are completed).
f. Application Sustainment (In this step, System Monitoring and Management are conducted)

Questions About this Process?  Questions about the Application Integration process, the completion of the Service Request Form, etc. should be directed to the PMW 160 points of contact listed at the end of the “AI 101 Brief” found at the PMW 160 Application Integration Information Website.
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