Transgender Implementation Training Troubleshooting

USFF has released four NAVADMINS regarding Transgender Training Implementation. The DTGs for those four are:

· R 231945Z SEP 16
· R 281725Z OCT 16
· R 021655Z NOV 16
· [bookmark: _GoBack]R 091433Z NOV 16

The only remaining MMTT training will take place in Japan. Therefore, the most pertinent NAVADMIN is R 091433Z NOV 16 which highlights the webinar training, documentation, and POCs for USFF. This NAVADMIN also explains the steps to obtain the Transgender Training CD. Regarding troubleshooting and FAQs for running the CD, please see below for your specific network.

NMCI
Be sure to pull all of the files from the CD and put them on the desktop, not just the training files. The training application is trying to use Internet Explorer and both the shared folder and shared programs folder to run the training. POC for NETC is Jean Kirchner (jean.kirchner@navy.mil).

ONE-NET
The disk will work on a one-net computer.  You must have access to the internet at some point to set up the global settings.
Quick directions:
1.  Save ALL files to one folder on the desktop
2.  Select: Navy Transgender Service Member Lesson
3.  Select: StartLesson (HTML File)
4.  Select "Allow Blocked Content" if it pops up at the bottom of the page
5.  Press your right mouse button
6.  Select Global Settings
7.  Select Global security settings
8.  Select "always allow" in the middle center of the window.  
9.  Select the "edit location" drop down menu
10.  Select add location
11. Select "Browse for Folder
12.  Select the folder you save on your desktop that contains all the files.
13.  Minimize that page or close
14.  Refresh the training lesson or close and re-open.

For any further questions that your command IT cannot address, the POCs for USFF are Mr. Michael Breh (michael.breh@navy.mil) and LCDR Saverio Perrotta (saverio.perrotta1@navy.mil).
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